
4      BUSINESS PROFILES

	 The traditional mailing service operates as a one-way 
street — clients give their projects to the mail service to 
complete, and the mail service complies; end of story. 
Unfortunately, this basic cookie-cutter approach doesn’t 
always benefit the customer.
	 This is the reason Julie Wilson, president and founder 
of A+ Mailing Solutions, chose a different strategy. Instead of 
operating as a simple mail fulfillment company, A+ emphasizes 
partnerships with its customers. “It’s what separates us from 
our competition,” says Wilson. “We work with our customers 
from concept to mailstream, providing as many or as few 
services as they need.”  
	 “I started A+ Mailing Solutions in 2001 after working as 
a mail equipment salesperson. I had encountered far too many 
companies who, due to a lack of knowledge or guidance, 
weren’t maximizing their savings,” explains Wilson. “For 
example, shortly after we opened I met with a client who was 
losing postal and processing discounts due to poor mail 
piece design and mailing from the wrong post office. We 
reviewed all the aspects of her direct marketing projects, and 
showed her how to save valuable time and money. She said 
that in the 15 years she had been using mailing services no 
one ever suggested that she could be doing things differently. 
This confirmed that I began A+ Mailing Solutions for the 
right reasons.”
	 Wilson relies on her extensive sales and marketing 
background to build long-term relationships with customers 
and exceed their expectations of what a direct marketing and 
mail service provider “should” be. It’s about educating and 
helping clients to make wise choices with limited funds. To 
achieve that type of hands-on partnering, A+ emphasizes the 
philosophy of honesty and transparency. Wilson says, “If I 

see something that will work better for my client, I tell them.”
	 When necessary, Wilson and her staff take their 
consultative approach further and assist the clientele with 
drilling down their target market and finding the perfect 
mailing list to accommodate their needs. “We stay on top of 
the mail list industry, so we are constantly aware of what lists 
are available for our customers,” says Wilson. “We don’t want 
to let the perfect marketing opportunity pass them by.”
	 Wilson is also adamant that direct mail doesn’t need to 
be synonymous with junk mail. A properly directed 
marketing piece that reaches a target audience isn’t garbage. 
Again, Wilson and her colleagues at A+ stress the 
importance of quality mailing lists, mail piece design and 
appropriate marketing content. A successful marketing 
campaign is the result of many small details coordinated to 
make the best impact.
	 Even with all that A+ Mailing Solutions does, Wilson 
still makes it a point to deliver informative public speeches at 
many regional conferences. To this hands-on leader, educating 
others is “just part of the business.”
	 While many companies make marketing cutbacks 
during a sluggish economy, Wilson emphasizes the need to 
continue marketing campaigns, but to make them smarter. “I 
just want business professionals to realize that marketing is 
an investment in their business and not an expense — as 
long as it is done right.”  

At A+ Mailing Solutions, President Julie Wilson (pictured) and her staff create custom direct mail campaigns to reach your audience while staying within budget.
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